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MEDICAL CENTRE OPENING HOURS
0800 - 1800 each weekday. In addition the centre is open  1830 - 2000
on Tuesdays for appointments only. The Medical Centre is closed at
the weekend and on Bank Holidays.
Telephone lines do not open until 0830 and close
at 1800.
If you call between 1330 and 1400 you will be given
an alternative number to contact the centre for
emergency use only. Before 0830 and after 1800 calls
are diverted to our out of hours service Shropdoc.

SHAWBIRCH MEDICAL CENTRE
PATIENT PARTICIPATION GROUP

OCTOBER NEWSLETTER
www.shawbirchmedicalcentre.nhs.uk

The purpose of this Newsletter is to keep patients of Shawbirch Medical Centre informed on any changes or updates to
the practice, and provide information on medical and associated matters.  It will also keep you updated on the
Shawbirch Patient Participation Group.

DR PAUL DAVIES
“In 2003 I came to Shawbirch as a locum
(stand-in) GP and was persuaded by the
manager to stay on in a longer term post as a
salaried doctor. Following a few years in that
position, I was offered partnership and have
been here ever since! In recent years I have
been one of the trainers and I have been really
fortunate to have had some excellent trainees
with whom to work.
“While the NHS has undoubtedly  changed in
the last 12 years, so have things for me. In the
time I have been at Shawbirch I have got
married and have two children, Tom and
Hannah, who are even more hard work than
being here in the surgery!  With living within
the local area, what has been nice is that not
only have the staff at the surgery seen my life
change since I have been here, so have a lot of
the patients, and many of you ask about my
family which is always much appreciated!
I really feel part of the local community now,
and this is something I think is important as a
General Practitioner.
“We have a lot of challenges ahead of us in
Primary Care, and I am sure that in another 12
years it will look as different again, and maybe
so will Shawbirch Medical Centre – who
knows!”

DID YOU KNOW?

is wasted on unused medicines in
the Telford & Wrekin area each
year

NEW GP AT THE CENTRE
Dr Divya Karthikeyan has completed her twelve month period as a
Registrar at the Medical Centre. Doctors usually progress their careers
elsewhere after their period with us as a Registrar but we are pleased
Dr Karthikeyan is staying with us as one of our team of GPs.

2015

MEDICAL EXEMPTION CERTIFICATES
People with certain medical conditions can get free NHS prescriptions
if they hold a valid medical exemption certificate.
Patients can get all their NHS prescriptions free if they have a valid
medical exemption certificate because they have:
 a permanent fistula (for example, caecostomy, colostomy, laryngostomy

or ileostomy) which needs continuous surgical dressing or an
appliance;

 a form of hypoadrenalism (for example, Addison’s Disease) for which
specific substitution therapy is essential;

 diabetes insipidus and other forms of hypopituitarism;
 diabetes mellitus, except where treatment is by diet alone;
 hypoparathyroidism;
 myasthenia gravis;
 myxoedema (that is, hypothyroidism which needs thyroid hormone

replacement);
 epilepsy which needs continuous anticonvulsive therapy;
 a continuing physical disability which means the patient cannot go out

without the help of another person; or
 cancer and are undergoing treatment for:

 cancer;
 the effects of cancer; or,
 the effects of cancer treatment.

Patients can only get a certificate if they have a condition on the list.
Patients unsure about the name of their condition should check with
their doctor. Doctors may advise patients about free prescriptions.
However, it is up to the patient to establish entitlement to an
exemption certificate.
Medical exemption certificates last for five years or
until the patient’s 60th birthday, whichever is sooner.
Many patients don’t appreciate the need to or forget
to renew them before the end of the five year
expiry period.



FLU VACCINATION CLINICS
Flu Clinics will be held at the Medical
Centre on Saturdays 10 and 17 October
from 0830 until 1230.

Please make an appointment if you
would like to receive a vaccination at
one of the clinics.

SHINGLES  AND VACCINATION
Shingles is a painful skin rash caused by the reactivation of the chickenpox virus in
people who have previously had chickenpox. It begins with a burning sensation in
the skin, followed by a rash of very painful fluid-filled blisters that can then burst
and turn into sores before healing. Often an area on just one side of the body is
affected, usually the chest but sometimes the head, face and eye.

You don't "catch" shingles – it comes on when there's a reawakening of chickenpox
virus that's already in your body. The virus can be reactivated because of
advancing age, medication, illness or stress. Anyone who has had chickenpox can
get shingles. It's estimated that around one in five people who have had
chickenpox go on to develop shingles.

People tend to get shingles more often as they get older, especially over the age of 70. And the older you are, the worse
it can be. The shingles rash can be extremely painful, such that sufferers can't even bear the feeling of their clothes
touching the affected skin. The pain of shingles can also linger long after the rash has disappeared, even for many
years.  Some people are left with pain lasting for years after the initial rash has healed. And shingles is fatal for
around 1 in 1,000 over-70s who develop it.

A vaccine to prevent shingles is available on the NHS to certain people in their 70s. The shingles vaccine is given as a
single injection. Unlike the flu jab, you'll only need to have the vaccination once and you can have it at any time of the
year. The shingles vaccine is expected to reduce your risk of getting shingles. If you are unlucky enough to go on to have
the disease, your symptoms may be milder and the illness shorter.

It's fine to have the shingles vaccine if you've already had shingles. The shingles vaccine works very well in people who
have had shingles before and it will boost your immunity against further shingles attacks. From September 2015 the
shingles vaccine is routinely available to people aged 70 and 78. You become eligible for the vaccine on the first day of
September after you've turned 70 or 78 and remain eligible until the last day of August in the following year.

In addition, anyone who was eligible for immunisation in the first two years of the programme but has not yet been
vaccinated against shingles remains eligible until their 80th birthday. This includes people aged 71 and 72 on
1 September 2015 and people aged 79.

You can have the shingles vaccination at any time of year, though many people will find it convenient to have it at the
same time as their annual flu vaccination. The vaccine, given as an injection into the upper arm, contains
a weakened chickenpox virus. It's similar, but not identical to, the chickenpox vaccine. Very occasionally, people (fewer
than 1 in 10,000) have developed a chickenpox-like illness following shingles vaccination. It's difficult to be precise, but
research suggests the shingles vaccine will protect you for at least five years, probably longer.

PATIENT PARTICIPATION GROUP AGM
The Annual General Meeting of the Patient Participation
Group will be held at Admaston House Community
Centre on Friday 13 November at 7pm. Support Groups
and other relevant organisations will also be in
attendance. Mike Innes, Chair of the  CCG will be giving
an update on “Future Fit - the future of local health
services”. Further information in the November
newsletter.

NATIONAL OSTEOPOROSIS SOCIETY - SUPPORT GROUP
Tuesday 20 October is World Osteoporosis Day. The National Osteoporosis
Society is committed to helping the estimated 3 million people in the UK with
osteoporosis live the lives they want to lead. One in two women and one in five
men over the age of 50 will break a bone mainly as a result of poor bone health as
bones become fragile and break easily.

The Telford and Shropshire Support Group offers support and information to those affected by Osteoporosis and all
others who are interested. It meets regularly throughout the year covering a range of topics, usually linked to ways
you can look after your bone-health. Meetings are usually held at Wellington Methodist Church Hall, New Street.
There is a £1 admission fee, which includes tea and biscuits.
The next meeting is on Wednesday 21 October between 2 and 4pm. This will be an afternoon tea event including a
question and answer section with an Orthopaedic & Trauma Nurse Practitioner from the Princess Royal Hospital.
Further information about the condition, the Society and the local Support Group can be found at
www.nos.org.uk/telford or contact 01952 433183.


